
REDACTED-FOR PUBLIC INSPECl'micTEo, FOR PUBLIC INSPECTION 

JCC ' °'"'"U 
FCC Form 481 • c:arrler Annual RePortlns 

Data Collectlon Form 
OMD CQnt1"'Ho, ~/OMB Contfol Ho,, - 1' 
/llltlOU 

<01 O> Study Area Code 

<015> St ... dy Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number 
Number ot the person 1dentllled 1n data line <030> 

<039> Contact Email Address· 
Email ot the person identilied in dat;i li11e <030> 

ANNUAL REPORTING FOR AU. CARRIERS 

< 100> Service Quality lmproveme11t Reportmg 

~ f) \, 

<200> 

<'10> 
Outage Repor1111g (vo1ce,,.l ___ _ 

I ./ O<-- thtck bo• 1r no outa&H IO repotl 

<300> 

54.313 54.422 
Completlon Completlon 

Rea11lred Ruufred 

<310> ,~:::·:::.:::: :::.:" •r I • I 
I 

I Ir -
funat•d"'"P''" ""'L.·~-,-~-11---J.L.-----

<320> Unfulfilled Service Requests (bro.;.a.:.d:ba:..:lld:.:.:.l __ l:::c=====::!...-------- ----. 

"'""~""mm• ""''"""I ,,.,. .. -.. -~-" ~330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

~:eb~lel t-:-:----------i 
Number of Complaints per 1.000 customers (broadband) 

Fii ed ~~o_nn--------1 
Mobile . 

Service Qcalirv Sta11dards & Consumer Protection Rules Complrance 

, .~"~"" ... 

<600> Funct1011alitv in Emer~eocv S1tuattons 

~610> 

<700> Companv Price Offerings (voice) 

<710> Company Price Offe,,ngs (broadband) 

<800> Operating Companies and Alf1llates 

<900> Tnbal Land Otrennes IV/NI? Q @ 
< 1000> Voice Services Rate Comparability Certihcation 

<1010> 

''"'"°'"'' o rloch'" _,, ,\hat} 

f t O""/tl'"'' ortot hl'lf ww-1l•hrrt/ 

/1/ wt, tOtflt(tlrt, 01to1h"'1wN•1-.u ,U 

I ves 

<1100> Certify whether terresttial backhaul options e• ist (Yes or No) (!) Q ,.,.,,,_,.,,, •n·M~•'"''"'"•'·••I 

<1110> 

<1200> Terms and Condition fo r Lifeline Customers 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Addltlonal Docum entation Worksheet 

Including flate·of -Return Corrlers olfi/lated with Price Cop Local flrchonge Comers 
ftltt d to 1'"1•cotr tnt•/1tor1nnJ 

(tfll"tJi"''nuoc"if'tf.....,.,, ,,.,,,,, 

Rate of Return Carrie!'$, Proceed to RQR Additional Documentation Wor!tsheet 

/u,,,.tt1,.1r orrochf'-0 Nl)t l \llutJ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code )')';~,~ 

<015> Study Area Name ~;Q .. '""}I f':' .. -:-t;,\~ ::::.. ~·1) 

<020> Program Year ."'oa., 

<030> Contact Name · Person USAC should contact regarding this data ..: .l :.r'I'/ 5.-lUh t ~: 

<035> Contact Telephone Number · Number of person identified in data hne <030> 119~1~~.2=~ ..,x: 

<039> Contact Email Address · Email Address of petson identified in data hne <030> \. ,,. 1r 1 .. ~ .r:.ul~O h.Jlr.06 

<110> 

<ll l > 

< 112> 

Has your company received its ETC certi ficat ion from the FCC? 

If your answer to Line <110> is yes, do you have an ex1stinp, §S4.202(a) "S 

year plan" filed wi th the FCC? 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on hne <112> delineating the status of your com11anv's existing § 

54 .202(a) "S year plan" on fi le with the FCC, as 1t relates to your prov1s1on of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years. 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C F.R ~ S4.313(a)( l ) If your company 1s a 

CETC which only receives frozen support. your progress report is only 

required to address voice t elephony service 

Please select the appropriate responses below (Yes. No, Nol Apphcaolel to confirm 

that the attached document( st. on hne 112, conld1ns a proeress repon on its hve·vear 

service quality improvement plan pursuant to §54 202(a) The 1nrormat1on shall be 

submitted a1 the wire center level or census block as appropriate 

~ t 13> Maps detailing progress towards meeting plan tarcets 

< 114> Report how much universal service (USF) support was received 

< l lS> How much (USF) was used 10 improve service quahly and how support was used to improve senncc quality 

< 116> How much (USF) was used to 1mp1ove service coverage and how supp0/1 was used lo improve service coverage 

<117> How much (USF) was used to llT1prove seMcc capac11y and how support was used lo improve sennce capacity 

<118> Provide an explanation or network improvement targets not mel 
in the prior calendar vear. 

00 
00 

Yes 

Yes 

Yes 

Yes 

Yes 

No t Applicable 
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(200) Senlke OUUge Reporting (Voice) 

0<1t1 Colle<tion Fonn 

<010> Study Area Code 

<015> SIUlfV ArH Name 

<020> Progr ~m Year 

l~OSll 

:Jrw:::~l >"l. ":'li\1. i. ::~ C·~ 

l•H' 

<030> Conr.i:t Name - PttsOtl USAC should contact re,ar~1ng_tlu1 data F•t~.} '' .~hut 

<03S> Contact Telephone Number_- Number_~_p_erson Identified on data hne <i)30> I: Ul.: l l2 ul 

<039> Cont~CI Email AddrHs - Em•il Ad:ltMS ol perso"_•dtnlllitd rn data bne <030> . .. , ,,.,,,_. ,.-..P"•"• ; ,,.. 

<llO> <a> <bl> <bl> <bl> - - <b4> <el> - - <c2> --
NOllS 

lleleren<e Ou1a1e Stllrt Out111eSt11rt Out.Ilic fnd Outa&eEnd Number of 
Number Datt Time Dale Time Customers Affected Total Number of 

Cwlomen 

<d> -

911 Fadlilles 

Affected 
(Y ... / No) 

REDACTED, FOR PUBLIC INSPECTION Pagel 
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<e> - <I> <g> <h> --
Old Thlt Outllge 

SeNlco Outace Affe<t Multiple 

OH<riptlon (Che<k study Atus Servrco Outace Prevent.II live 
all that apply) (Yes/ Nol Aetolution Proce-.durM 
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(7001 Price Offi!rlnp lndudlna Voice Rate Data 

Data Collection Fom1 

<010> Study Alu Codr JC.l\ •'i 

<015> Study Aro N•me ?AS.: i;: ,..rr::•i. :z~ , ..• 

<020> Pr()g••m Yur , ,. • 

<030> Contect Nime - Ptnon USAC should contact 1eg•rd1ng th•i data . ... •.·.· R_.,,,., , ,. 

<035> Contact Ttltphont Number_· Nut11_bt_r_e>_~1>_erson odenufied '"data lone <030> • 1 • 9 • •: >: 1 "'" 

<019> Contact £mall 4ddrcu · Email Address of 11e•_s_o~ _1d~nt1f1td on data hne <030> ~mr •b.u:o"'-•: rflbn• ·...-

< 701> Res1dent1al loca1 Service Char st EHec1ive Datt 

<702> Songfe Stale ·w1de Ru1dent••l loul Serv•ct Char gt 
I :: 1::o:s I 

<701> <al> <~ <al> <1>1> <b2> <b3> -
Resldentlal local 

State EllCl>•nae (llECI SAC ICETC) Rate Type Service Rate State Subscriber line CharH 

C'-- ..., , ·--i...-....1 _, - -· 

<b4> 

REDACTED, FOR PUBLIC INSPECTION Pace~ 
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d!S> <O 

Mandatory Exlendad Arn 
State Univerul Set1'1ce Fee Service Char.e Tolll per llne Rates and Fee 
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(710) 9l'Olldband Prim Ol'rmngs 
Data Collection Form 

<010> Stud'l Ate• Code 

<DIS> Study Atea Name 

<020> Prog1•m Yea1 

<OlO> Con!Jct N•me • Pttson USA( •hould cont•et ttgatd1n& 1h1s dar• 

<035> Conl.aC1 T~f9hone Numbet. N..mbt< ol petlon 1dent1f1ed 1n dota l1ne <OlO> 

<039> Contact Em••I Addtess · Email Addreu of p_ttson 1den11f1td tn d•t• line <OlO> 

<711> <al> - - Ql> - <bl> --

State E1¢hM&e (llEC) Re<ldenllal Rote 

l~O~O 

a.uc '"' •rJT'1A~ re~ ;c 
.: ,:. . 

KAC.hy !tt!' l:\:'\ lT" 

11'7Pl .!.:1 ••! 
kttr ib_, •~~,, .91,.ph'-"\f' "'="..,.-. 

42> -- <C> -

s111e Reeolated 

Fees Total Rate and Fen 

,...._ - - .-' --- . L - -• .. .... ·- •vv,. -

<dl> --

Broadband SeNlce • 
Oownto1d Speed 

(Mbps) 

REDACTED, FOR PUBLIC INSPECTION 

FCCfonn481 

OMS Control No. 3060-0986/0MB Control No. 3ll6C>-0819 

July20U 

<cl2> - <tB> -- <04> - -

uuae Allow•nce 
Btt>Mlband Serlli<e • UsoceAll-.,,ce Acllon Taken When 

Upload Spttd !Mbps) (GB) Umlt Reached {>elect I 
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(800) Operating Companies 

Data Colleetion Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Pe<son USAC should contact regarding thos data 

<035> Contact Telephone Number ·Number of pet son odentolied on data line <030> 

<039> Contact Ema.11 Address· Emaol Address of person identified on data lone <030> 

<810> Reporting Carrier U.t.:h!t:"' ~u:u.ll ?~~~phon~ '-'">trp.u:jt 

<811> Holding Company ,,. ~c;?n'I '4-_.t\l.l ~ :"ctlepl".?:"10 "::>r"p.ar.y 

<812> Qpe<atong Company "~ 

<813> <at> 

Affiliates 

J ) i)~) 

ftASi ·- ·"Jrol !1.t.:t· r;,J -:-1 .: •,) 

2\'I .\ 

)\,.U_t',y_ '.<f:"'l !'\h U ' t 

"ll•l1!22:? •:xl 

11.:rt ··b.1.;i:e 11t,t-l-.ph ":t.,•: . c?t" 

<a2> 

SAC 

-- See att 1cnea worKsn· ~et --

REDACTED, FOR PUBLIC INSPECTION Pager. 
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<a3> 

Ooin,c Business As Company or Brand Designation 
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(900) Tribal Lands Reporting 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC d1ould contact regarding this data 

\Jj\~ ' 

8,\SC'CI' ~&..'W.\L :'~t. '-"a 

::::i 

)(.a:~y rhn nh.u : 

REDACTED, FOR PUBLIC INSPECTION Page 7 

FCC form 481 

OMB Control No. 3060-0986/0MB control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> -l 1 ~'J7:'Z'1.1 "'!>.t. 

<039> Contact Email Address · Email Address of person identified in data line <030> k'l' •bl3-:'.J l:'.:d~ ... f'l~cn" : ""• 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

11 your company serves Tribal lands. please select (Yes.No. NA) for each these bo•es 

to confirm the slatus desctibed on the attached document(s), on hne 920. 

demonstrates coord1na11on with the rribal government pursuant to 

§ S4.3 I 3(a)(9) 1ncludes 

<921 > Needs assessment and deployment planning with a focus on Tribal 

community anchor 1nst1lutions. 

<922> Feasibility and sustainability planning, 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing se1v1ces 1n a culturally sensitive m3nnc1; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirem1ent\ 

Compliance w ith Fac1ht1es Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation 1eview processes 

Compliance with Tribal Business and Lteensing requirements 

I - ---- I 

Set~t 

Y01> OI No O< 

Nol Applicable 

Name of Attached Document 

Pase 1 
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(1100} No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code '·' '' •• 

<015> Study Area Name ""•=' '<t.T'"' -:~• . :J 
<020> Program Year ir:. 

<030> Contact Name · Person USAC should contact regarding this data ~.o,,1 ~1"·"- .. , 

<035> Contact Telephone Number · Number of person identified in data line <030> '" •• •~ >:l ••• 

<039> Contact Email Address · Email Addreu of person identified tn data line <030> <, : . t: .. <>.,, ,:.p .. ~M "'a 

REDACTED, FOR PUBLIC INSPECTION Page 8 
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<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes. No). I I 

< l l30> Please select lhe appropriate response (Yes. No. Not Applicable) to confirm the ~ _J 
1eporting carrier olfers broadband service of al least 1 Mbps downstream and 256 kbps L__ -- -- --
upstream within lhe supPorted area pu1swint to§ 54 313(9). 
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(1200) Terms and Condition for Ufeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in d ata line <030> 

• ·>''. ti 

~\$:'CK '4tJ:::A.I. : ~:. C\l 

'I 'l ~ 

.. . -:. .... ; t'·_ttll"l ' t t 

" l ) ... , , ~,.:. '"'"' 

l~:: -c .. .a.:ttt ""l e:'". :»:\~ · .~-. 
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<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "" """"" . .. I 

< 1220> Link 10 Public Websit e HTTP 

"Please check these bo~es boilow to conlirm that the attached document(s). on hue 1210, 

or the webs11e hsted, on 1ine 1220, contains the required information pursuant 10 

§ 54 422(a)(2) annual reporting for ETCs receiv1ng low·1ncome support. earners must 

annually report 

<1221> Information describing rhe terms and condi tions of any voice 
telephony service plan.s offered to ltfehne subscribers. 

< 1222> Details on the number of minutes provi ded as part of the plan, 

<1223> Add1t1onal charges for toll calls, and rates for each such plan. 

m 
IIIl 

rn 

Name of Attached Document 

• ...,.,, t\.l~Cf!'t • 1•ph .,nr -~ 
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12000) Price Cap Carrittr Additional lloatmef'tatlon 

Data Collectlon Fonn 

Including Rate·o/·Retum Carriers o/filiated with Price Cap Local Elldlanae Ca"iers 

<OJO> Study A1e• Code 

<OlS> Study Art• Nam~ 

<020> Program Year 
<030> Contact Name · Person USAC should contact 1egard~ni; this data 
<03S> Contact Telephone Number · Number of person •dent1lied 1n data line <030> 
<039> Contact Email Addr~s • Em.111 Address of person identified 1n data hne <030> 

dASt I !"I !'to • • ,u; . :,., I \) 

""' '.JCI t ?~.11 . 1-" f t 

<'lir' 16.t"'. ·~.t" ... .-.'.1Jnt6 !·Sm 

REDACTED, FOR PUBLIC INSPECTION Page 10 
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Select the appropriate responsn below (Yes, No, Not Applicable) to note compliance n a recipient ot Incremental Connl!CI America Phase I sup poet. ftozen High Cost support, H;&h Cost support to offset access chatge rl!ductions. and 
Conned America Phase II support as set forth in 47 CFR § 54.JU(b),(c),(d),(e). The lntormation reported on this form and in the documen~ attached below is accurate. 

<2010> 
<20lla> 

<2011b> 

<2012> 
<2013> 
<2014> 
<lOlS> 

<2016> 

<2017> 
<2018> 

<2019> 

<2010> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Ytar Cert1ficat1on (47 CFR t S4.313(b)(l)1) 
Jrd Year Ce1t1ficat1on (47 CFR § 54.llJ(bJllM 

Attachment (47 CFA §54 313(b){1)11) 

Price Cap tamer Receiving Frozen Support Certification (47 CFR § S4.312(a)) 
1013 frortn Support Calculation (47 CFR ~ S4 3Ulclfl)) 
l014 Frozen Support Calculation (47 CfR § S4 llllc)(ll) 
20\S frozen Support Calculahon (47 CFR ~ 54 lll(c)llll 
2016 and future Frozen Support Ca!cul•t1on (47 CfR ~ S4 ll3(cl('ll 

Price Cap tarrier Connect Amet1ca !CC Support {47 CFR § 54.lU(d)) 
Cert1ficat1on Suppo11 used to Build Broadb•nd 

Connect America Phase II R.eportrn& (47 CFR t 54.313(e)} 
lrd year Broadband Ser.nee Cert1ficat1on 
5th year Broadband SeMcc Cert1ricat1on 
lntef<m Progress Ccrt1ficahon 

L I 
I ~ I 

N.1m'° o f .lU t ("-°d ()o(u nu•ftl(\) \1\t«ii& ll•qu1'N JnfCHmJ h Oft 

I u - ---- I 

I 
I 

I 

Please check the bo• to confirm thal the attached document(s). on hne 2021.contains the r<!qu11l'd informat ion 
pursuant to § S4 313 (el(3)(ii), as a rec1p1en1 of CAF Phase II support shall provide the number. names. and .._ _______ __. 
addresses of commun1tv anchor inst•tultons 10 which began prov1d1ng access to broadband service ·nth<! 
prpcedmg calendar vear 

lnttwn rrogress, Community Anchot lt'ISMIJtlOM 

fhmir 1l .\n•cto~·f llcxu,,. .. M h } liH•tt.C: R'•a11•t..J t .. h •m .. 1•nn 
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,-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~.ff.BE>A1C&THE~D~1 .r9FQRPUBLIC I NSP ECTION 

(30001 Rate Of Return C»n\er A6dldon•1 O<Kumentallon 

o.u Collectioo Fonn 

(010, ~lW,Aft,)l.od,.. 

<01!.,. S1ud1.\rutb me 

<010> PfO(l.\mY~d 

)00 .... , 

9;\,SCC '-t Y'.JT'J,\ •• TFL ... l 

.!tl-:i 
cOJO,. Col'\latt N .. ~ Ptnon USJ.C 1tlouSd COt'll.)tl 'tptd•n& tl'\1J d•f• ;\,1t r.v 3 .. ;,i)h ·I! t 

cDJ~> C.onl,.tl Tclt phon~ tlu mb~r · Nu11,~1 ol 0t•1Jon ..Jcnt1f~ in d_.l., lln l:! cOJO> _. l ,:J9) 7 22 ll ... ;"' t 

<0)9> (ont)(l [ma1l o\dd1ti\ · £m.i1l .\ddrf' n of PC'rt.on 1dc:nr1fird 1ndll.l l1nt cOlO> i('rl~ •bd!:. _ _ ,mt •.!l·:.-ohon~ . ..:•..:rn 

rec F"'"' 481 

OMB Conlrol No. ll!W-0916/0MB Ccnt '1>1 No 3060-0819 

July 20l3 

CHCC IC lht bo•U below to note compll • ncc on 1U riYt vur \tf'VIU~ qu,.1ty pl.ln louuUJ nt to 41 CFR t S4JOl(J)) .lnd, lot p1111•tt:ty held umt:n, eniunnc com ph.m <t wllh lht: fin•nc1al ttpof1 1nc rtqu remtnts set fortti ii' 47 

CIR. S' lll lfltZJ I futthet Utt1fv th .n lt~• 1nf0tm•t1on upottt<t Oft Out lo1m .lnd in the do<uncnt< ~U.uhed beSow1s ~((Ut.lle 

) .;Cl\i9-:>h l'"~ ') ~ H 

t JO Wi Pro(ren Report on S Yur Pl~n 
M .te\IOne C.:nrfie.u .cn {.I / CFR § > 1 llllf)t l ll )l 

"•mt" ol Au .. c " er1 ~um,•n1 l 1\t111c Rl!'Qr..1r~d lnfurrr•t~n 

Pleas.e cnecl th111 oo .. to confirm that lhe anached aocument!s) on hna 3012 c.o.nla ns: the requM'ed mfo1mation ou~u.>nt to 
UOllJ § S.:. 313 (')( 1J(•J. tne cAme1 '$.l'laa ptovi<10 Iha number Mmes and addrtsscs of comm-Jn1ry anch<>f 1nslllut+cns to ... ·t-1ch hegan 

orovtd n;1 access l:J Dloadband SEl'V1Ce 1n the 0teceo,ng ca~endar Ji&lt 
D 

()01}1 CtJrnmunrtv .\/\<hot ln,hlutlOl'IS foll CJH ~ 't .& U l(f)(lll 11 U I I 
IJOll, hyo.u c.om:>"n~ • :t11v .. 1etv H!.!ld ROA C.u uer l<I/ (J R~ S.& i lllf1t1}1 :v~/No) • 

N·lmrot Attllctled OIXunw nl l•\h"\f: Rt•au1rff11nfo1m H1on ~ 63 
I 1014' II Vt'l. aoe' vour corno.1nv Mt' rhr RU~ ,f'l.,u•l r eo o n :vf"'l/,,o) e 
P1ca1e cned. these bo.-es to confirm tn.at the anadle<t CIOCumcnl(sl on Inc 3017 contains !fie required 1nformatJon oursuant 10 § 54 3 t 3((}(2) comi:it.ancr rca111rcs 

110 1 ~1 ltt>cth)ftlC copy of lh"" """"" ' RO~ •rrorh IUPt>t HtMfit Rrl)l.!'1 for 

T l!'leiommun1c.thOl'I\ B.orr~wer ,) 
ID 
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Finane1al Cata Summary 

(3027) Revenue 

(3028) Oper~t1ne Expemes 

(3029) Net Income 
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Certification· ~ln1 Canter 
Om Collectlon Fonn 

cOJ:>> Study Atta C.odr 1n•'°'"" 

cO)S> Cof'ltt<t Telephone Number .. Uumbtr of oc1son 1dtnttl.ed 1n dlta ltnr <030> "l ""' 1 :n:l .. x: 

FCCl'Olm .. 1 
OMB Cont1ol No. J060.0986/0M8 ConllOI No. 306C>0819 
luly2013 

TO BE COMPLETED av THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cenlrlcatlon of Officer as to thl! Accuracy of the Oatl Reported for the Annual Reponing for CAF or ll Recipients 

I tertlfy th11 I 1m 1n otflctr of the 1eportln1 carrier; my reoponsiblllUH Include tn>urlnc lhe 1ctur1<y of the 1nnu1l reportlnc ttqulremenh for un11'ersal service wpp0<t 
fftlPl•nts; and. to the but of my knowtedse , the Information rtport~ on thk form and In any 1tt1chmtnts Is a<turate. 

Name of Re1xutfft• Caruer ,ttt:·'T<t' f'4"'r."'1A:. Tt:. en 

Sa1.,11u1~ of Autho11.1td OU.<" rc•·n rea:r. r-r;_1xt 
Datt 

, , 
:'- 1 2·"'1" 

Pttnltd f\3Mt' o• Aulhotlttd otl1CC:f 11':.hy f<••I :":P\4! ! 

lute 01 oo'•t•on of A.,.thofurd 01f1ce1. A~ • 111;•r.~ Tt ... At:'UI *' ':" 

~elt'p"°"" num~r of Autho'lltd Ofhttr 11,"J\')~)2') t»X~ 

Stu<tvAtt"~ Code ol fttcort1nc '''"~ 
\QQ\i'I J1lln1 Ovt ~t~ for thrt form .. . " " t • : "~' 

"«"on•wlilft.i"'w m.1\i.inc ffh-f' U•lttrttl\b OI\ thll\ '°'"' "" bt Otlfl,\h..:f by M e or fClf't411#'e under tt'l t (OM~"°UllOn\ Act of 1914. 41 USC tt ~O!. S.lllbL or f1111t Of dl'IO'ISO"'r-ot 
U!'dr• T~lt "of !ht Ull!lt<I SllttlCOdt, lft us c t 1001 
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Car11fkatlon • Al•nt I Carrier 
~ Colledlon Form 

c010> P1 'a.tn Yur 

fCCfolm481 
OM&Conttol No 10fi0..0916/0M8 COt'l'OI Ho J060.0819 
JIAy20U 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports lor CAF or LI Rec.ipients on Behalf of Reportlnr Carrier 

I ctrtlly th•I (NJlmo of Agontl '' aulhorirtd 10 submit ti.. lftlonnallon r1port1d on bohall ol lh• toporliflil Utri0t 

alt o cort.lfy that I am an 0K'te0t of th• to.potting c.urior. rrrt ,.spanslbllitio• (n.dudo tnlurln9 the accur.ecy o f the ~nnu~t cbl> reporting roqul11mtnts provided lo \he a u·thoriud 
i.v•nt: and. lo Ute b11t of my k.rio•ledgti. tht r1p0f1:a and dtta provtded to lh• aulh.olfzed •t•nt ta ace.unto 

Name of A\ithotued Aaen.1 

N.t~ of Rtoort1"f: c.tmer 

S•n1hHt of Authomcd Officer 01tc-

Printed l'at'tlC of AuttlOuzed OU'iur 

Tit~ or 001111on of Authomtd Otf1ct• 

Ttl1tphot1e numbtr or ALStho#"•ltd Off1c1r 

Studv A1e1 Code of Rtpottlf'I« C•mt r Ftluw Oue O•t • lot thtt foun 

'"'"°"' w.lfuflr ,.._. • • ,_, t.alV> \l1t1:,.._11h ftA tlht fo1m " ""'ht ou"t\hftd by fol'!« 01 IO'l'ft1t1Pt 1,111dtr '"' (O!"l\n'lil.l1'ttlllf'W\\ /.tt nf 19\4. 41 u \ r '' ~1. \O)IM. " ·' ''"'"'"' ""'P'•\(\,..,....."' 
undt' '"""' 11or1h.t U•utt'd \t•'"' Cadf'. taus c '1001 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certlllcatlon of Agent Authorized to File Annual Reports lor CAF or ll Re<lpients on Behalf of Reporting Carrier 

I,"•&•"' rot the ttportln1 urrftt. certify t h• \ I am 1utharlrtd to submit tht 1Mu1I NJ'Oltl fot unlvtntl t.e:tVkc support t"l'(lpfrntt Oft b1M1f of the ttportlna u1rrltt: t havt provldrd 
lht da11 ttPOrttd htttlft b11td on data p'°"ldtd try the ttpottlftg urtl•t; and, to lh• btJI ol my knowltdge, the lnlormallon ttpott•d ht•tln ti accut1tt. 

Narne of Rt~rt+"'« C.• mtr 

Na MC of Aut.hotllfd Al'.tnt or £mokt\<el of Artnt 

S•llNIUft' of AuthOrl.fed Attnt Ct [t'l\~f or M f'nl o., .. 
Pu.ttted r•mf' of Authonzeo ~cer.I or f"'~e of bent 

Ttl_. ot oos!ltOn or Autt-orutd Actftf or [m~tt oJ Aatftl 

h ftDhont nu~r ol Aut~ttd AH nt 01 Emc>tovtt ol AaC'nt 

SrudY Alta Code- of Jle.00ttin1 Cl.rrJet , ,iww O'-t: Ott• for IM foun 
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Attachments 



(700) Price Offerings Inducting Voice Rate Data 

Data CoUectlon Form 

<010> Study Area Code H'~'~ 1 

<OlS> Study Ared Name e:..~· :.:.~ 'CC...TJAL ' ft.:L -;:.J 

REDACTED, FOR PUBLIC INSPECTION 

FCCForm481 

OMB Control No. 306().0986/0MB Control No. 3060-0819 
July 2013 

<020> Program Year ·-----------'·:.'~:.:l:.:~------------------------------------------------
<030> Contact Name· Person USAC should contact regard1ng th1sdata ""thi· :<~'"~· "' 

<03S> Contact Telephone Number . Number of person 1de11t1ned 1n data hne <030> 11 ~91 · ~11~ .,., 

<039> Contact Email Address · Email AddreH of pet1on 1dent1fied m data hne <030> ~"'r.b ur '"': • . •P"'>n• .: "' 

< 701> Re11den1tal local Service Charge Effective Date 

<702> Smsle State·wide Res1dent1.i local ScMc~ Charc• 

<703> 

<al> <a2> <a3> 
~ 

State Exc.hange (ILECJ SAC(CETC) 

) II BASCOM FP. 

I .'. i;~n:~ I 

<bl> <b2> <b3> 
Residential local 

Rate Type Service Rate State Subscriber line Charse 

It , 0 , ... ~ .. 

<b4> <b5> <C> 

Mand1t01'f Extended Atta 
State Universal Ser.rice Fee Selvice Cha,.e Total per line Ri11es and Fee 
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(710) Broadband Pritt Offerings 

Oita Coll«tion form 

<O 10> Study Alu Code 

<OlS> Study Atu Name 

<020• Proar'm V~~t 

<OlO> Contut Nvne · Person USAC should cont.ct regarding this data 

<03S> Concau Ttl~ho~ Number · Number of person odenlofoed"' data hnl! <030• 

<039> ContaCI Email Addteu • Emad Address of person odenrofied on data lone <030• 

<711> Q l > Q2> <bl> 412,. 

Sltle I hch1nge (ILECI I Resident11I I SI.lie Rrplated I 
11.>te Fttt 
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Total Rate~ I Broad~nd Setvke . aroadbdnd Service 

and Fees Oownlo.d Speed Upload Speed (Mbps) 
(Mbpt) 
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<Ot> 

U~age Allowance Usage Allowance 

(GB) Action Taken 

When L1m1t Rcmhed (selectl 
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(BOO) Operatine Companies 

Om Colledlon Form 

<010> Stucfy_ Area Cod~ 

<015> Studv Area Name 

<020> Pro11ram Year 

<030> Contact Name · Person USAC should contact re1al'cli_ng thos data 

1\\,:t.~~ 

3AS:.' .:H YV":'U;,t, f t:. ' 

.!?l .. 

h.•:~" Jr.~u::.h,\C 

<035> Contau Telei>hone Number · Number of persnn identoloed 1n data hne <030> •1'U7 !NJ .-: 

<039> Contact Email Address - Email Address of person odent•l•ed 111 data fine <030> •.r.: ·• u: .... ~ • • ~1 ~er.~ .• " 

<810> Rep0rt1nc Carrier ~.S.JC:>r l" .. tv .. l -:-•. :t •?h~"'O C:..--p.1~;· 

<811> Holding Compa~ R.1•:-r..o '-'t.t :.1.- I T_, l •;F!\(,rc :o~it.:ay 

<812> Operat1n1 Company II.\ 

<813> <11> <al> 

Affiliates SAC 

BTC Multimedia, LLC 
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<al> 

Oolnc Business As Company or Brand Desl1natlon 
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Annual Progress Report Redacted in its Entirety 
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BASCOM MUTUAL TELEPHONE COMPANY 

300589oh510.pdf 

Line 510, Service Quality Standards and Consumer Protection Rules Compliance 

Documentation of the company's compliance with certification requirements pursuant to 47 CFR 

§S4.313(a)(S). 

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Bascom 
Mutual Telephone Company is subject to the following Service Quality Standards and Consumer 
Protection Rules of the Public Utilities Commission of Ohio: 

Ohio Administrative Code 
4901:1-6-09 Eligible Telecommunication Carrier certification (high cost and Lifeline). 
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), including installation and 

repair intervals, deposits, payments and disconnection. 
4901:1-6-13 Warm line service. 
4901:1-6-14 BLES pricing parameters, including late payment charges and reconnection fees. 
4901:1-6-15 Directory Information. 
4901:1-6-16 Unfair or deceptive acts and practices. 
4901:1-6-17 Truth in billing requirements. 
4901:1-6-18 Slamming and preferred carrier freezes. 
4901:1-6-19 Lifeline requirements. 
4901:1-6-20 Discounts for persons with communications disabilities. 
4901:1-6-27 Provider of last resort (POLR). 
4901:1-6-30 Company records and complaint procedures. 
4901:1-6-31 Emergency and outage operations. 
4901:1-7-03 Toll presubscription. 
4901:1-7-24 Local number portability (LNP). 
4901:1-7-26 Competition safeguards (CPNI). 

Ohio Revised Code 
4927.06 Unfair or deceptive trade practices. 
4927.08 Basic local exchange service standards. 
4927.09 Access to 9-1-1 service. 
4927.11 
4927.12 
4927.13 
4927.14 
4927.15 
4927.17 

4927.21 

Access to basic local exchange service. 
Alteration of rates for basic local exchange service. 
Lifeline service for eligible residential customers. 
Adoption of rules for rates for persons with disabilities. 
Rates, terms and conditions for 9-1-1 and other services. 
Notice of rates, terms or conditions of service; contact information to be provided on 
bills and notices. 
Complaints against telephone company. 



REDACTED-FOR PUBLIC INSPEC~lf6~CTED, FOR PUBLIC INSPECTION 

The company has established policies and procedures designed to protect consumers, including 
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and 
network management. These can be viewed on the company's web site at www.bascomtelephone.com. 

The company observes strict compliance to all CPNI rules, including training for new employees, 
refresher training for current employees, maintaining written practices for handling CPNI and submitting 
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company 
business office. The company uses third party verification to prevent slamming and uses a contracted 
service order administrator to process LNP requests within the time constraints contained in the rules. 
Customer billing is performed by a billing vendor that maintains software that complies with all truth in 
billing requirements, including the information that is required to be displayed on the customer bill. The 
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA 
requests are processed in accordance with applicable laws and regulations. The CALEA manual and 
procedures are filed with the appropriate agencies and are also maintained at the company business 
office. 

The company's Basic Local Exchange Service Tariff, PUCO No. 4, contains BLES pricing, 9-1-1, Lifeline and 
lntraLATA presubscription information, terms and conditions. The tariff is available at the company 
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov. 

Other sections of FCC Form 481 contain additional information regarding the following: 
Lifeline terms and conditions - Line 1210 
Emergency operations - Line 610 
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BASCOM MUTUAL TELEPHONE COMPANY 

300589oh610.pdf 

line 610, Functionality in Emergency Situations - Voice and Broadband 

Documentation of the company's processes implemented to assure compliance with certification 

requirements pursuant to 47 CFR §S4.313(a)(6) and §S4.202(a)(2). 

Bascom Mutual Telephone Company has an employee call-out procedure in place to mobilize its entire 

workforce in the event of an emergency situation. The notification process utilizes landline, cellular and 

internet technologies. In the event of total failure of all communications technologies, company 

practices include having employees report to the central office to obtain further instructions. 

The central office and core network functionality is supported by 8 hours of battery reserve and a 60 kw 

natural gas generator set capable of running indefinitely for unlimited hours. Customer NID's containing 

active electronic equipment are supported by 8 hours of continuous talk time battery reserve. The 

company also maintains a number of portable generator sets that can be deployed in the event they are 

needed. 

The facility network Is designed as a diverse-routed fiber optic ring, capable of instantaneously switching 

traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary 

equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the 

PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are 

damaged, the switch is capable of both TOM and IP formats, providing the ability to reroute PSTN traffic 

via dedicated IP facilities to other carriers. 

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished 

by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband 

backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic. 

The capabilities and procedures listed above apply to the Company's voice and broadband networks 

since many functions are intertwined. For example, the fixed, central office generator set provides 

power to both the voice switching and circuit equipment as well as the OSLAMs, routers, optical 

terminals and other broadband equipment. The same is true for the portable generator sets provide 

emergency power to the voice and broadband equipment located in the field network nodes. Personnel 

call-out and response is identical for situations that interrupt the voice as well as broadband network. 
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I 

0 

Communications Inc. 
Your LC)(.<., Link to the World 

•AdM~on olBar;eern 'Auta 1 T&fe~ Co 

Line 1010, Voice Services Rate Comparability 

Bascom Mutual Telephone Company certifies that its residential voice service rates are 
less than two standard deviations above the national average urban rate for voice 
service, as specified in the most recent public notice issued by the Wireline Competition 
Bureau (DA 15-470). The current voice service rate is $11 .00, which is below the 
national average urban rate floor of $21.22. As such, it is well below two standard 
deviations above the national average urban rate (the reasonable comparability 
benchmark rate of $47.48). 

5990 W . Tiffin Street • PO Box 316 • Bascom, OH 44809 • 41 9-937-2222 
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BASCOM MUTUAL TELEPHONE COMPANY 

300589oh1210.pdf 

Line 1210, Terms & Conditions of Voice Telephony Lifeline Plans 

Bascom Mutual Telephone Co. (SAC 300589) has established terms and conditions for lifeline customers 

that incorporate the federal and state requirements as documented in its Basic Local Exchange Service 

Tariff PUCO No. 4 Section 5, First Revised Sheet No. 1. 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non­
discriminatory basis to oil qualifying low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state lows, including, but not limited to, 
47 C.F.R. Port 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6! 2012, WC Docket No, 11-42, et. ol) and any subsequent clarifying orders; Section 
4927.13,Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission's 
nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, Cose No. 10-
2377-TP-COI} and any subsequent entries and/or orders. 

In 2014, the company began participating in the National Lifeline Availabil ity Database (NLAD) . 
This database is designed to help the company identify and resolve duplicate claims for Lifeline 
Program-supported service and to prevent future duplicates. All applications for Lifeline service 
are verified using NLAD in order to prevent duplicate service from being established. 

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised 
Code 4927.0l(A)(l). For residence customers, BLES consists of local dial tone service, flat-rate 
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services, 
provision of a telephone directory at no charge, listing in that directory, per call caller 
identification blocking services, access to telecommunications relay service and access to toll 
presubscription, interexchange or toll providers or both, and networks of other telephone 
companies. The company also provides an optional toll denial feature at no additional charge . 
The current rate for residential BLES is $11.00 per month. 

The company applies the Lifeline support amount as follows: first, to waive the End User 
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge w ith 
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b). 

Residential BLES customers may also add optional service features and subscribe to a variety of 
long distance calling plans offered by the company. No discount is applied to these services 
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES 
charges. 
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Line 3010, Progress Report on 5 Year Plan - Milestone Certification 

Pursuant to 47 CFR §54.313(f)(1)(i}, Bascom Mutual Telephone Company (SAC 300589) 
certifies that it is able to provide broadband service at actual speeds of at least 4 Mbps 
downstream/1 Mbps upstream to all customers within its study area, with latency suitable for 
real-time applications, including Voice over Internet Protocol, and usage capacity that is 
reasonably comparable to reasonably comparable offerings in urban areas, and that requests 
for such service are met within a reasonable amount of time. 

In support of this certification, the Company's broadband network is 100% fiber-to-the-premise 
and is capable of speeds in excess of 100 Mbps. Requests for service are typically fulfilled 
within one to two business days, oftentimes on the same day as the request. Broadband 
maximum speed offerings are currently 50 Mbps downstream/15 Mbps upstream for residential 
customers and 50 Mbps downstream/SO Mbps upstream for business customers. The company 
provides unlimited usage with all of its broadband offerings. 

5990 W. Tiffin Street • PO Box 316 • Bascom. OH 44809 • 419-937-2222 



I REDACTED - FOR PUBLIC INSPECTION I 

Financial Information Redacted in its Entirety 


